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FAMILY CHILD CARE PERFORMANCE STANDARDS  
Currently, Office of Child Development and Early Learning (OCDEL) will begin the process 
of revising the Family Child Care Performance Standards. Family Child Care Practitioners 
will have an opportunity to comment and to provide feedback during the course of the 
process. In addition, OCDEL will be collecting feedback from the Regional Keys, the STARS 
Advisory Committee, and other interested parties. OCDEL projects to release an updated 
version of the Family Child Care Performance Standards in the beginning of 2010 with 
implementation on July 1, 2010.  
 

GROUP CHILD CARE PERFORMANCE STANDARDS 
The 2009-10 Group Home Performance Standards have been released and posted to the 
PA Keys website. The Group Home standards will be effective July 1, 2009. 
  

The 2009-10 STARS Performance Standards for Group Homes have been updated using 
feedback from Group Home practitioners, the STARS Advisory Committee and the 
Regional Keys. In the 2007-08 fiscal year, the Northeast Key had conducted a focus group 
with Group Home practitioners to gain feedback regarding the updates, as well as to 
understand the successes, challenges, and barriers to the implementation of the STARS 
Performance Standards. The results of the regional keys focus groups, along with other 
feedback from the STARS community, influenced decision-making for the 2009-10 
revisions.  
 

 Group Home practitioners will need to meet the new standards at their annual 
designation date beginning July 1, 2009.  

 Because many of the standards have moved to a lower STAR level, Group Home 
practitioners who are renewing at their current STAR level will have the option to 
meet the standard with an Action Plan. The Action Plan is a mutually agreed upon 
plan developed by the Group Home practitioner with their STARS Manager.  

 In an effort to move towards continuous quality improvement, staff qualifications 
have been increased at many of the STAR levels. Although many of the 
qualifications do not take effect until future years, a Staff Qualifications Action 
Plan (SQAP) will be developed with your STARS Manager to assist you in achieving 
those standards.  

 For Group Homes using the Family Child Care Environment Rating Scale (FCCERS), 
the current FCCERS professional development covers the following two 
requirements in the Performance Standards: “Complete professional 
development on Foundations of the Environment Rating Scale (ERS) at STAR 1 and 
complete professional development in the ERS scales appropriate to age groups in 
the facility at STAR 2.   

 Group homes that use the ECERS, ITERS and SACERS will need to complete the 

professional development separately as indicated in the performance standards.  



Page 2 Northeast Key Connection 

The North East Key will be hosting Meetings throughout the region to review the standards and answer questions.  If you are 
unable to attend the meetings please call your STARS Manager to review at your convenience.  Please refer to the Group 
Standards Meeting flier that is attached with a variety of meeting dates and locations. 
 

CENTER PERFORMANCE STANDARDS 
Minor updates to the 2009-10 Center Performance Standard have been released and posted to the PA Keys Website at 
www.pakeys.org.  
 

The revisions to the Center Standards in Fiscal Year 2006-07 included major improvements, many of which included extended 
year requirements. In 2007-08 and 2008-09, changes to the resources and system that support the field necessitated a small 
number of updates. In 2009-10 STARS Performance Standards for Centers have been updated using feedback from the STARS 
Advisory Committee, the Early Childhood and School Age Community, and the Regional Keys.  
The minor revisions for the 2009-10 STARS Performance Standards for Centers are listed below and will be in effect  
July 1, 2009: 

 Staff Qualifications and Professional Development: Director Qualifications: 
 

STAR 3  
 

Removed: “Effective 7/1/09 language for STARS Orientation Part 2 standard. 

Modified the Career Lattice footnote to include the underlined text below:   

“To assist a facility in meeting STAR 3, this Director’s Career Lattice Standard may be extended to 7/1/10, if 
the director develops a Detailed Staff Qualifications Action Plan (SQAP). The SQAP will be reviewed annually 
at designation and it must plan for completion by 7/1/10. In addition, the director must take a minimum of 6 
credits per year.”  

 
 

 Staff Qualifications and Professional Development: Director Development: 
 

STAR 3  
 

Modified the PA Director’s Credential footnote to include the underlined text below. 

“To assist facility with director turnover, this standard may be extended for 2 ½ years from the directorship 
start date.  If director enrolls in PA Director’s Credential and develops a Detailed SQAP for completion with 2 
½ years. This is for maintaining a current STAR level only.  Please refer to your Regional Key for further 
information.  

 

 Learning Program: Child Observation/Curriculum/Assessment: 
 

STAR 3  
 

Removed: “Effective 7/1/09” language from the Ounce/Work Sampling System standard.  
 

 Career Lattice: 
 

Related Field Footnote 
 

Replaced “Pediatric Nursing” with “Nursing” 
 

 STAR 4 column: 

Removed: National Early Childhood Program Accreditation (NECPA) as an accepted accreditation for STAR 4.  
 

The Northeast Key will be hosting Informational Meetings in July throughout the region to review the standards and answer 
questions and discuss updates.   
 

Please call your STARS Manager if you have questions regarding a standard or are unable to attend an Informational Meeting.  

KEYSTONE STARS PERFORMANCE STANDARDS UPDATES 

http://www.pakeys.org
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Updates...Updates...Updates... 
WHAT IS THE STARS ADVISORY COMMITTEE?  
 

The purpose of the STARS Advisory Committee is to advise the Office of Child Development and Early Learning (OCDEL) 
about the Keystone STARS program including performance Standards, operations and program design. The Advisory 
Committee makes recommendations by providing feedback and representing Keystone STARS provider concerns and 
assists in the development of program protocols, tools, and resources to strengthen the quality of learning programs in 
PA. The Advisory Committee membership brings unique knowledge and skills, which complement those key individuals 
and departmental staff engaged in this work. The Advisory Committee does not have formal authority and cannot issue 
directions that must be followed. Members appointed to the Advisory Committee serve at the pleasure of OCDEL.  
 

Individuals appointed to the STARS Advisory Committee serve a three-year term of service. Terms of service coincide 
with the start of the state fiscal year in July. Individuals, whose names are put forth for consideration to serve on the 
Committee, possess practical program content knowledge and skills that will strengthen and advance the Keystone 
STARS Initiative.  
 

 

APPROVED PEDIATRIC FIRST AID 
 

A Pediatric First Aid course is approved by Keystone STARS if the instructor uses an approved curriculum and/or is 
PQAS approved for Pediatric First Aid.   
 

Organizations that have received Specialty Discipline Organization PQAS approval are the American Heart Association 
and the Erie County Chapter of the American Red Cross using the Ped Facts curriculum.  The instructor should have a 
current certification as an instructor from American Heart Association, American Red Cross (Ped Facts) and be able to 
provide cards to participants from one of those approved organizations.  
 

Instructors using the American Academy of Pediatrics curriculum (Ped Facts), Medic First and the National Safety 
Council curriculum should have their own Specialty Discipline number and provide cards to participants from one of 
those organizations. 
 

The instructor should have a PQAS number that begins with an SD-. A practitioner can check on a PQAS instructor’s 
qualifications by searching on the PA Keys website. The website will show that an instructor is approved in topic code 
80 (Pediatric First Aid).  
 

Check to make sure you will receive a card from one of the approved agencies at the completion of the course. 
If the above conditions are met then the Pediatric First Aid Training will count for Keystone STARS.  
 

Approved Pediatric First Aid Curriculums: 
American Academy of Pediatrics (Ped Facts) 
American Heart Association 
Medic First 
National Safety Council 

Early Learning Network (ELN) 
 

The Early Learning Network (ELN) is a comprehensive unified data system for assessing individual-level child 
outcomes across multiple programs.  It links existing data systems by child identifier and will collect additional 
information on child and family services across program area.  When fully implemented, the data will be used to 
inform state policy decisions, investments and improvement efforts for early educational programs from birth to 
third grade. 

Keep watching Thursday Notes for more information on the Early Learning Network (ELN) 
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Updates...Updates...Updates... 
STATEMENT OF POLICY – REPORTING A LOST CHILD IN CHILD CARE FACILITIES 
 

On February 21, 2009, the Office of Child Development and Early Learning (OCDEL) issued a statement of policy 
requiring all childcare facilities to report any incident involving a lost child at the facility.  
 

Currently, the Department of Public Welfare’s (Department) regulations for child care facilities require that the facility 
operator shall report incidents involving inpatient hospitalization or emergency room treatment of a child receiving 
care at the facility, the death of a child receiving care at the facility and a facility fire that requires the service of the fire 
department (see 55Pa.Code 3270.20, 3280.19 and 3290.17 (relating to reporting injury, death or fire). 
 

The statement of policy requires that when a child in care is lost, the facility operator shall immediately notify a child’s 
parent and shall telephone notice to the appropriate regional office of the Department within 24 hours. The operator 
must also mail or deliver a written report to the appropriate regional office of the department within 72 hours after the 
occurrence. Lost child incidents are as follows: 
 

1. A child receiving care in the facility is lost or missing from the facility. 
2. A child in the care of the facility is left behind on a facility excursion. 
3. A child receiving care in the facility is left unattended in the facility when the facility is closed.  

 

The statement of policy was effective as of April 22, 2009. OCDEL provides an incident reporting form (pdf) for this  

purpose.  You can download at www.dpw.state.pa.us. 
 

Additionally, facility operators can report incidents online at www.pelican.state.pa.us.  This statement of policy was 
published in the Pennsylvania Bulletin on Feb. 21, 2009 at www.pabulletin.com. 
  

Please direct all questions to the Regional office of Child Development and Early Learning – Northeast 1-800-222-2108.  
 

REQUEST FOR ERS VALIDATION VISIT 
 

Revised ERS Validation Visit request forms are available on the PA Key Website ……go to www.pakeys.org and click on 
Resources, scroll to Environmental Rating Scale and click on ERS.  Contact your STARS Manager if you have questions on 
completing these forms. 
 

In order to schedule the ERS Validation visit you will need to: 
 Schedule a Pre-Designation and Designation date with your STARS Manager. 
 Complete a facility information sheet 
 Complete a classroom information sheet for each classroom in the facility. 
 Return your ERS Validation Visit Request forms to your STARS Manager. 
 

If you are maintaining your STAR 3 or STAR 4 you may receive your ERS Validation Visit prior to your Designation visit. If 
you are moving to a new STAR level the ERS Validation Visit will only occur after your Designation visit.  The NE Key is 
requesting ERS Validation Visit forms to be completed 6 months in advance to send to the ERS Assessors for their 
planning purposes. 
 

The ERS Assessor will contact your program by phone or email to create a one month window in which the assessment 
will occur.  You must inform the ERS Assessor of any days within that one month window that your entire facility would 
not be available for the assessment such as a field trip or a closure.  You may have four “block out” days in the month.  
When the window has been established and any “block out” dates agreed upon, no date changes will be made except 
for emergencies. Effective May 1, 2009, if window cancellations occur, requests to change windows or block out dates 
and requests to delay windows could result in financial charges to the site before assessments can be completed. 

 

If there is an emergency please call Michele Bossers, ERS Manager, 484-256-8729, she will forward your message to the 
ERS Assessor.  

http://www.pelican.state.pa.us
http://www.pabulletin.com
http://www.pakeys.org

